COVENTRY

7 Health Care

Important Benefit Information

Effective January 1, 2010, the Centers of Medicare and Medicaid Services (CMS) began
covering HIV screening to enrollees with high risk profiles. All of our Medicare Advantage
HMO/PPO/HMO-POS plans will cover both standard and U.S. Food and Drug Administration
(FDA)-approved (HIV) rapid screening tests for members who request an HIV test. For 2010,
copayments are be the same amount that you pay for routine lab tests. For 2011, HIV tests
will be provided at not cost to you

If you have any questions about this benefit, please call us at the Customer Service number
listed on the back of your ID card. Prospective members call 1-877-988-3589 (TDD/TTY
1-888-788-4010). We are available 8:00 a.m. — 8:00 p.m. local time, seven days a week.

A Coordinated care plan with a Medicare Advantage contract.
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