H5517 — 004
AdvantraOne
2009 Summary of Benefits Errata Sheet

Information provided in the 2009 Summary of Benefits for H5517 — 004 AdvantraOne has been
corrected. Please keep this document in your 2009 AdvantraOne Summary of Benefits.

Page 24, Section 3 — Plan Specific Features

Over The Counter Debit Card was changed as indicated below:

Over The Counter (OTC) Benefit |

In addition to your Medicare Part D prescription drug benefit; as a member of AdvantraOne you are
entitled to up to $35 monthly towards the price of over the counter medications. These include
such items as aspirin, antacids, cough and cold medicines, etc. You may place an order once
each month using your OTC Drug Catalog Mail Order Form. Contact AdvantraOne customer
service for additional information.

Page 25, Section 3 — Plan Specific Features

Transportation was changed as indicated below:

Transportation

As a member of AdvantraOne, you have access to the equivalent of 15 roundtrip transportation
services. The transportation benefit may reimburse you for such things as: a ride to the doctor’s
office, to the hospital for tests, to the pharmacy, etc. Authorization rules may apply. To be
reimbursed, you need to complete a “Reimbursement for Transportation Services” form. Call
customer service for more information or to request a reimbursement form.
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