Coventry Advantra® (H5302)
2009 Annual Notice of Change and
Evidence of Coverage Errata

Please note that the hours for MHNet Behavioral Health (MHNet) are listed incorrectly in the Annual Notice
of Change (ANOC) and the Evidence of Coverage (EOC). We apologize for any inconvenience and urge you
to contact Customer Service, at the number listed below, with benefit questions. Please continue to refer to

your 2009 Advantra Evidence of Coverage for details about your Medicare health coverage and getting the
care you need.

The hours for MHNet, Advantra’s mental health and substance abuse administrator, are as follows:

MHNet

1-800-752-7242

TTY/TDD for the hearing impaired: 1-800-627-6684

Hours are 8:00 a.m. to 5 p.m. ET, Monday through Friday for
regular business; 24 hours a day for emergencies.

For questions about any of your benefits, please contact Customer Service at 1-866-613-4977 (TTY/TDD
users should call 1-866-347-2459), 8 a.m. to 8 p.m. ET, 7 days a week.
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