
2009 Evidence of Coverage (EOC) 
 

 
 

This is Your 2009 Evidence of Coverage (EOC) 
 

Table of Contents 
 

1. Introduction .......................................................................................................2 
2. How You Get Care and Prescription Drugs ......................................................10 
3. Your Rights and Responsibilities as a Member of Our Plan ............................25 
4. How to File a Grievance....................................................................................34 
5. Complaints and Appeals about your Part D Prescription Drug(s) and  
     Part C Medical Care and Service(s) ..................................................................36 
6. Ending Your Membership .................................................................................54 
7. Definitions of Important Words Used in the EOC............................................58 
8. Helpful Phone Numbers and Resources............................................................65 
9. Legal Notices.....................................................................................................71 
10. How Much You Pay for Your Part C Medical Benefits and Part D Prescription 

Drugs .................................................................................................................73 
 General Exclusions……………………………….……………………. 103 

Index……………………………………………………………………………..107 
 

Formulary 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
H8393MKT09004      CMS File & Use 10/6/2008 
CHNE 8415-2 

 1


